
bulb, GE has always demon-
strated leadership. Continu-
ing with the development of 
the x-ray tube, through to-
day with the latest in CT 
scanning, medical imaging 
and information technology, 
GE innovation offers solu-
tions to problems in all criti-
cal communications areas. 

Clients who take advantage 
of our new GE/Dukane rela-
tionship may count on contin-
ued quality installation, and 
service work, and an excel-
lent trade-up program.  Get 
all the details from your ICS 
representative today. 

ICS Telecom and 
GE Security have 
reached agree-
ment for ICS to 

distribute the GE product 
line throughout the Buffalo, 
Rochester, and Syracuse 
marketplace.  GE’s line in-
cludes the extensive port 

folio of Dukane, a leading 
manufacturer of healthcare 
and education communica-
tions solutions for decades.  
Dukane is a recent GE ac-
quisition.  Obtaining the 
Dukane suite of products 
“provides ICS with a major 
upgrade in our offerings to 
hospitals, nursing facilities, 
and K-12 clients.  We are 

especially excited with the 
addition of the Telligence 
product—the industry’s first 
Core VOIP based solution,” 
commented Bob Hanaka, 
ICS Executive VP Sales & 
Marketing.  GE Security’s 
groundbreaking healthcare 
communication platform. 
Telligence combines the lat-
est in Voice-over-IP and 
Powered Ethernet infrastruc-
ture (CAT5/5e/6) with a 
robust SQL database and 
flexible software clients to 
deliver a revolutionary nurse 
call and messaging solution 
that’s built to maximize one’s 
existing network infrastruc-
ture – not impose on it.  

GE is a name with unsur-
passed market acceptance 
for quality.  GE is famous 
for innovation, but not just 
any innovation. Beginning 
with Thomas Edison's legen-
dary invention of the light 

ICS Adds GE Security Product Line 

Copyright Exemption lets Cell Users Keep Phones  
when Switching Carriers  

The Library of Congress 
approved copyright exemp-
tions this month that will al-
low Cell phone owners to 
break software locks on their 
handsets in order to use them 
with competing carriers. In 
granting the exemption for 
cell phone users, the Copy-
right Office decided that 
consumers aren't able to 
enjoy full legal use of their 
handsets due to software 

locks that wireless providers 
have been placing to control 
access to phones' underlying 
programs. Suppliers of pre-
paid phone services have 
been especially forceful in 
trying to stop entrepreneurs 
from buying subsidized 
handsets to resell at a profit. 
Even customers of regular 
plans generally can't bring 
their phones to another car-
rier, even after their con-

tracts expire.  At least one 
company has filed suit alleg-
ing that breaking the soft-
ware locks violates copyright 
law, which makes it illegal 
for people to circumvent 
copy-protection technologies 
without an exemption from 
the Copyright Office. The suit 
claims the locks are in place 
not to protect the developer 
of the cell phone software 
but for third-party interests. 
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  Spotlight 

SIP—A Good Fit for 
Many 

SIP trunking, an interoper-
able SIP-based VoIP con-
nection established be-
tween a carrier's voice 
equipment and a customer’s 
IP PBX, offers wide appeal 
for many companies as a 
result of price reductions – 
elimination of recurring 
network billing, ,and the 
potential reduction in hard-
ware provide SIP great 
potential when compared 
to other connections such as 
PRI. And once a SIP trunk-
ing system is set up, adding 
lines can be efficient – ef-
fectively you might turn-up 
simultaneous connections – 
as opposed to traditional 
means of adding physical 
circuits.  It’s all about 
“bandwidth”.  Pricing mod-
els have recently shown 
that clients can save as 
much as 30% or more off 
their carrier bills, and re-
duce equipment in some 
cases saving $ Thousands.  
When you also add in the 
flexibility that SIP is capa-
ble of offering, it can make 
for a very compelling 
choice.  Speak with your 
ICS rep for the best SIP 
options available or to see 
if SIP is for you. 
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Mitel®, the trusted provider of 
IP communications solutions, 
announced it has been se-
lected by Chicago Public 
Schools to deliver the largest 
single K-12 communications 
deployment of its kind in the 
United States. Valued at $28 
million, the installation has 
already begun and will con-
tinue over the next four years.  
Funded in part by the federal 
E-Rate program, the resilient 
next-generation Mitel Net-
worked Business Solution will 
enable the third largest school 
district in the U.S. to improve 
overall communications, re-
duce costs, gain operating 
efficiencies, increase school 
safety, and support new appli-

cation deployment now and 
into the future. 
“We chose Mitel to provide 
this new network because 
they offer a solution that al-
lows us to reduce our operat-
ing costs and improve safety,” 
said Chicago Public Schools 
chief information officer, 
Robert W. Runcie. “This is in 
line with our overall mission to 
provide all our students with 
high-quality instruction, ad-
vanced academic programs 
and comprehensive student 
development in a safe and 
secure environment.” 
Mitel designed a network to 
maximize cost effectiveness 
with the end result a resilient 
and fault-tolerant network that 

will seamlessly connect 700 
schools and administrative 
buildings. The new solution 
will improve overall communi-
cations while specifically ad-
dressing parental communica-
tions. Through features such 
as multilingual auto-attendant, 
voice mail, text-to-speech, and 
fax mail, Mitel offers a myriad 
of options for administrators 
and faculty to retrieve and 
manage messages, ensuring 
communication with students 
and parents is always respon-
sive and timely. 
ICS Telecom recently an-
nounced its selection by 
Rochester City School District 
for implementation of a 55 
site, 7,000+ line network.  

try analysts, about 50% of the 
slated inventory has actually 
found its way onto shelves, er, 
in shopping carts.  Sony is 
meeting the huge demand by 
airlifting PlayStation 3 systems 
to the U.S. each week but it is 
anticipated that no more than 
¾ million will be sold in the 
US this holiday season.  Sony’s 
problems can end up being a 
godsend for game-
competitors like Nintendo, 

Gamers realized weeks ago 
that getting their hands on a 
PlayStation 3 was going to be 
hard, but maybe no body 
realized just how difficult it 
would prove to be.  Sony had 
reported that the game con-
sole's launch would see a ship-
ment of 400,000 units to 
North America. But retail 
checks by analysts show a lot 
less have hit the stores than 
expected.  According to indus-

whose Wii is expected to 
benefit by PS3’s lack of avail-
ability. 

Mitel Selected by Chicago Public Schools 

GAMERS find PS3 in Short Supply 

Inter-Tel 7000 SIP System Hits the Street 
devices. Delivering rich commu-
nication tools designed to im-
prove business productivity 
regardless of geographic loca-
tion, the Inter-Tel 7000 is a 
highly-scalable, fully-redundant 
solution that enables seamless 
communication across organiza-
tions now and in the future. 
The 7000 is a SIP-based prod-
uct featuring a number of appli-
cations including Inter-Tel Per-
sonal Communicator, enabling 
comprehensive call control and 
message handling. Access is 

made available through desk-
top, PDA, voice, phone and 
web-based tools to ensure com-
plete control over communica-
tion.  In addition, integrated 
mobility, messaging, administra-
tion, and call answering are 
fully supported in networks of 
as many as 2,500 users per 
system.  Get the details on the 
7000 from your ICS represen-
tative.  

The 
Inter-
Tel 
7000 
family 

of solutions has been officially 
released this month.  The 7000 
delivers powerful multimedia 
business communications with 
integrated IP telephony appli-
cations, centralized voice, text, 
and instant messaging, pres-
ence-based call and message 
routing, and gateway access to 
the public network and analog 
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MEET THE TEAM! 

 

 

 

 
NOVEMBER’S TEAM FOCUS 

FEATURES DEBBIE ERVOLINO.  

DEBBIE HAS SPENT  23 YEARS 

WITH ICS.  SHE PROVIDES 

ADMINISTRATIVE SUPPORT 

TO THE COMPANY’S SALES 

GROUP, AS WELL AS TO THE 

MANAGEMENT TEAM  DEBBIE 

CAN ALWAYS BE COUNTED 

ON TO PROVIDE QUICK AND 

EFFICIENT ASSISTANCE.  AND 

DEBBIE HAS BEEN GETTING 

OUR NEWSLETTER OUT TO 

OUR CLIENTS AND FRIENDS 

FOR THE 

LAST 4 

YEARS!    
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WEB @ 100 Million Sites 
Boy, the web just keeps grow-
ing, and growing.  Netcraft (a 
web monitoring company) has 
indicated this month that there 
are now 100 million web sites 
with domain names and con-
tent.  About half of these are 
considered “active” sites.    
Back in 1995, there were ap-
proximately 18,000 Web sites, 
in 2004 websites hit the 50 
million milestone, with a mere 
2 ½ years to double yet again 
to the now 100 million mark.   
Any predictions on hitting  
1 Billion?  My fingers are 
already tired……. 
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We hope you enjoy our  
new look.  This marks our  

48th issue—4 full years of 
 news and notes!  To offer 
ideas, or to “unsubscribe”, 

just email: 
dervolino@icstelecom.com 

♦ ♦ ♦ 
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