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ICS Telecom is pleased to announce its selection by The Bonadio Group to install an advanced
network utilizing Voice over IP technology to connect its headquarters in Pittsford, New York with
branch operations located in Williamsville and Perry, New York.

The Bonadio Group conducted a thorough analysis of the many telecommunications networking
options available today and opted for the ICS Telecom design where a combination of digital and IP
methodologies provided the best fit for their organization. Bonadio is a 27 year old firm with
approximately 200 employees. They provide a variety of business services including auditing,
accounting, tax advisory, as well as consulting in the areas of finance, technology, and general
business operations. Bonadio employs a staff of highly mobile, task based professionals requiring
maximum uptime, simplified communications, and advanced tools enabling efficient transfer of
information and seamless integration.

The ICS Telecom solution delivers a complete turnkey implementation that includes PBX replacement,
voice and e-mail unified messaging, transparent networking, centralized answering, and full
administrative management of system resources centrally. The Inter-Tel Axxess and 5000IP systems
form the core of the product being introduced and Bonadio will take advantage of a common dialing
plan, toll bypass, advanced routing, collaboration tools, and with the upgrade they gain tremendous
expandability for future networking and applications development.

Bonadio’s Technology Manager, Joe Gabriel commented “/CS Telecom’s solution provides The
Bonadlio Group with the best of both worlds — a new system with the degree of applications that will
help us be more efficient in our client and internal communications, and a platform that enables
utilization of some of our existing investment such as certain desktops. ICS Telecom brings us great
technology and know-how along with a collaborative business approach.” For more information on
ICS Telecom or the Inter-Tel Axxess system, please visit www.icstelecom.com.

About ICS Telecom:

ICS Telecom provides, installs and maintains technology and networking voice and data solutions for business
organizations throughout Western and Central New York. Headquartered in Rochester, ICS Telecom has
operated continuously since 1976. Visit ICS Telecom at www.icstelecom.com

About The Bonadio Group:

Bonadio was founded in 1978 in Rochester, NY on the premise that companies need expert financial services
and advice in a personalized manner at a reasonable cost. They are one of the largest Rochester-based
accounting firms with 180 employees and an impressive client base. The Bonadio Group, LLP (internationally
known as Moore Stephens Bonadio) is a member firm of Moore Stephens International Limited. Find Bonadio
at www.bonadio.com




